
LUMINATE CONFIGURATION PROCESS

Overview

API Setup

FlexFormz has the ability to add the donors and donation details to your existing Luminate Online account, to be able to take 
advantage of the CRM features.

There are a few Luminate Online settings which need to be adjusted in a specific way, to allow the integration with the 
FlexFormz platform. In this section we’ll describe each one.

The first step needed is to configure the API access. After you log into your Luminate Online (LO) account, go to Setup » Site 
options, then click on the Open API Configuration tab (Figure 1).

If you do not see this section, you must contact the LO support team, to ensure this feature is enabled for your account and 
accessible for your current user.

Figure 1: Open API Configuration. The options that need to be adjusted are highlighted.
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Click Edit server API configuration, to go to Open API Server API Configuration section (Figure 2). There, you must 
configure these parameters: 

1.	 Luminate Online API IP White List. In this section you must add the IP address of the FlexFormzserver: 
(REQUEST IP ADDRESS TO FLEXFORMZ TEAM)

2.	 Manage API Administrative Accounts. Add a new API Administrative Account. Do not reuse an existing API 
account; instead, create a new record for exclusive use by FlexFormz. Do not reuse the username or password from 
actual Luminate users.

Figure 2: Open API Server API Configuration
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Return to the Open API Configuration module, click on Edit Javascript/Flash configuration. (Figure 3). There, you must 
add the following domain: *.flexformz.com using the field labeled “Allow JavaScript/Flash API from these domains:”. 

In short, you must add the FlexFormz domain and IP address to grant access to your LO account. You also must store the 
following values for further configuration on your FlexFormz account:

• API key
• User name and password of the API account just created.

Figure 3: JavaScript and Flash Configuration

Figure 4: Administrator Group List

API Group Setup
API accounts like the one created in the previous section belong to “API administrators” group. To edit the permissions, 
navigate to Constituent360, Groups item, in the main menu, then select the Administrator Group List tab. Look for the 
API Administrators item and click on Edit permissions (Figure 4).
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In the permissions dropdown, select Offline Donation API and check the “Add and Refund Offline Donations via API” 
permission level (Figure 5).

Figure 5: Offline Donation API permissions

Donation Form Setup
Luminate Online requires that external donation records be linked to an existing donation form. In this section, we’ll describe 
the setup requirements to allow FlexFormz access.

First, you must create a campaign and a donation form in the Donation Management module. This process is described 
on the following Luminate Online reference (https://www.blackbaud.com/support/howto/coveo/luminate-online/Subsystems/
donation_management/Content/Concepts/Admin_Online_Giving_Management_DonationForms_Create.html).

We recommend creating a campaign and donation form for FlexFormz exclusive use, since it requires specific settings. An 
exclusive form will also track donations registered from the external forms easily (Figure 6).
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Figure 6: Donation forms list

Once you have the donation form created, with the standard setup, edit it to change the parameters described below.

1. In Identify Donation Form tab, set the Interaction mode field to online/offline (Figure 7).
2. In Configure Donation Levels tab, ensure that a Donor Entered Amount level is added and published (Figure 8).
3. In Design Donor Screens tab, Donation Form subtab, add the following Honor Gift components and set them as 
optional (uncheck the Required field) (Figure 9):

• Honor Gift – Show Honor Fields
• Honor Gift - Type
• Honor Gift – Honoree Full Name
• Honor Gift – Message Body

4. For each Billing component, uncheck the “This is a required” option (Figure 10).
5. In the Payment Type component, check the fields:

• Allow administrators to record cash donations.
• Allow administrators to record donations received via check (Figure 11).

6. Publish the form, ensuring that there’s not a scheduled unpublish date set (Figure 12).
7. Finally, retrieve the form ID to include it in the FlexFormz configuration. You can locate the ID in the donation forms list 
(Figure 6).
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Figure 7: Donation form general information
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Figure 8: Donation levels

Figure 9: Honor fields
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Figure 10: Billing fields
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Figure 11: Payment options
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Figure 12: Publish options

FlexFormz Connection Setup
1. On FlexFormz Dashboard go to Settings and scroll down until you see the CRM Integrations panel on the lower
right side.
2. Click on Connect Luminate CRM. There you’ll be prompted with the fields collected in the previous steps:

a. API key
b. Username
c. Password
d. Form ID
e. Luminate URL

3. Provide those fields and Save. The integration will work immediately.

Contact the FlexFormz support team if you need to review that this integration is working as expected.
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